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SUSE Support: Online and Always On [2]

SUSE has curated discussion forums that are monitored by our team, but community-run.
From SUSE Linux Enterprise discussions to Kubernetes and Containers, there?s a forum for
everyone. And, our forums are super active. They are a great place to discuss and obtain
answers in regard to a number of SUSE products and open source solutions.
Whether you want to ask questions, respond to any forum message or tell us about your latest
adventure with your SUSE product, forums are the place for you. Extend a helping hand to
one of your fellow users by jumping into the conversations. Don?t be shy. Even if you are not
sure of your answer, the input from multiple sources gives the person asking the question
options. While not ?official? support from SUSE, the participants share so much experience
and technical expertise, they are a great place to get some good free advice.

SUSE and Karunya Institute of Technology and Sciences collaborate to enhance cloud and open source learning[3]

The SUSE Academic Program, the education arm of SUSE, and Karunya Institute of
Technology and Sciences (KITS), have signed an MoU to collaborate in providing Linux and
open source learning and skills to students. The program aims to provide aspiring
professionals with essential technical expertise and help them leverage opportunities in the
cloud job market via ?SUSE Certified Administrator (SCA) in Enterprise Linux? certification.
SUSE will support the program with all course materials for cloud-related technologies such
as DevOps, cloud application development, cloud administration, and enterprise Linux.
Marco Kraak, Vice President of Channel, SUSE EMEA and APJ, said, ?As a leader in open
source, SUSE understands the changing dynamics of the IT industry. Through the SUSE
Academic Program, we have been supporting academia to meet the changing demands of the
digital economy by providing open source knowledge, training materials and an affordable

education opportunity that benefit students as they explore job possibilities in the fast-growing
technology space.?
Rajarshi Bhattacharyya, Country Manager, SUSE India, added, ?At SUSE, we believe that by
educating and preparing the next generation of professionals, we are ensuring the future
growth and adoption of open source. Our collaboration with KITS will pave the way for
learning and skill development in this area.?
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